CLAIM SERVICES

Heavy Equipment Division

The most accurate H/E appraisals
in the industry

Extremely competitive rates

Since 1979, The Authority in Considerably lower cycle time
Material Damage Appraisals
for Heavy Trucks, Tractors,
Trailers and Equipment.

Low supplement frequency
and severity

Every appraisal quality checked

SCA has been a leading name for over 35 years i
= i by a senior H/E expert

by providing national coverage with centralized
dispatch of appraisers. For you and your customer -
our experience delivers! Reduced downtime claims

Don’t accept Heavy Truck, Trailer and Equipment 500+ certified H/E appraisers
Estimates on auto software! SCA’s exceptional

H/E appraisal accuracy is due to our nationwide . } :

use of the AdjustRite Heavy Truck & Equipment Pro-active, dedicated Client
Commercial Estimating system. AdjustRite is the Managers assighed to every account
only Medium-Duty and Heavy-Duty Truck, Tractor,

Trailer, Equipment and Machinery estimating system Custom tailored handling profile

with database labor and paint times as well as OEM, designhed to meet client

LKQ, Recondition and Aftermarket parts prices and specific needs
sources...built right in. The AdjustRite automated
online estimating system from PPG is the only one
of its kind created specifically for heavy-duty truck,
trailer and equipment damage estimates. Combining
proprietary logic and real-time truck and equipment
repair data, the AdjustRite program enables our
estimators to write the best on-target estimates

while streamlining and accelerating the process.
This makes our estimates the most consistent and
accurate in the industry!

Have Questions? Call 1-800-572-8010 or visit us online at SCAClaims.com. in f



COMMERCIAL VEHICLES
& EQUIPMENT WE SCA has the strongest national heavy

APPRAISE: truf:k/t-aqulpment presence in the industry
which is centrally managed from our
Burbank, CA location. Having a focused
and dedicated group of professionals

Medium Duty Trucks

Heavy Duty Trucks

allows us to provide the highest standards
Commercial Trailers

of quality control. When coupled with a
Farm & Agricultural Equipment nationwide team of damage appraisers
Construction Equipment who respond to your claim quickly it
Cranes means: Lower cycle time, higher accuracy,
Mass Transit - Trains & Trolleys and premier customer service. Once you

. . o find that SCA can control these obstacles
Derricks & Field Rigging

there is no reason to look any further.
Intermodal Containers & Chassis

H/E SERVICES WE PROVIDE:

M Material Damage Estimating
M Total Loss Evaluation Services
[M salvage Disposal Services

M Desk/Subrogation Reviews

M Desk Appraisal Services

M Virtual Estimating

M DRP Services (Network of over 1000 commercial
truck, trailer and equipment repairers)

M Expert Witness / Consulting Services
M Cargo Losses Inspections

[M Scene Investigations

M Appraisal Clause Services

M Diminished Value Appraisals

M Reinspection Services

M Warranty Inspections (Mechanical)
M Loan and Pre-Loan Appraisals

Does your claims operation staff need H/E training? SCA offers custom tailored onsite Heavy Truck and
Equipment training services. The more knowledge your claim staff has about H/E the more effective
they will be in settling claims. Ask your SCA Sales Executive for more details.




