


Big adjusting shops 
treating you like  
a number?

SCA Claims is family-owned and uses 
W-2 resources to assist our clients. We
know we are an extension of your claims
operations so you can have confidence
your claims will be handled according to
your preferred procedures.

Nobody pays more attention to client 
satisfaction than SCA Claim Services. 
That’s why even after 40 years we are 
still growing, innovating, and leading the 
industry in nearly every metric for speed, 
quality control, and cost containment. 

Learn more at scaclaims.com/about.

Daily Claims
Adjusting claims is all about  
performing a quality investigation.

When you require a 100% verified, detailed 
and accurate report which complies with 
state mandatory timelines, SCA Claims 
will accommodate. We always conduct 
a thorough onsite investigation to fully 
explain the why, what, and who of each 
liability investigation as well as handle the 
subsequent adjustment. Our adjusters  
have licenses in all 34 req. states.

Need a few extra sets 
of hands to assist with 
claims–SCA can help!

If you require assistance with your claim 
load, SCA Claims provides professional, 
skilled and experienced W-2 adjusters who 
can handle files the way your company 
wants them handled. Our W-2 resources are 
proven performers, supported by industry 
veteran supervision and leadership.  

Our team will quickly step in and review 
features, establish a resolution plan, 
extend offers and close files. Our primary 
structure is teams of eight (8) adjusters, 
plus a supervisor, that can be implemented 
with as a few as a single team or scale to 
10-15 teams with added management and
executive leadership.

  General Liability

  Auto Total Loss

  Attorney-Represented Bodily Injury 

  Loss of Use Negotiation

  Subrogation

  Specialty Adjusting

  Heavy Equipment Adjusting

  EV Specialty Appraisal & Adjusting 

  Property Adjusting (CAT & Daily Claims) 

  Rental & Fleet Adjusting

  Towing & Storage Adjusting

  Virtual Desk Adjusting

  Expert Witness Services


