
V E H I C L E  C L A I M S

OVER 40 YEARS OF EXCEPTIONAL 
VEHICLE CLAIMS SERVICE

With decades of industry experience, the smartest employees, a top tier technology 
department and millions of completed claims our customers know what to expect 

from SCA – the best appraisal product and solution-driven services.

QUALITY 
SCA provides outstanding 
products and unsurpassed 
service that deliver premium 
value to our clients. Every file 
worked on is reviewed by a 
centralized team of adjusters 
who are licensed in every state 
to ensure accuracy, use of  
best practices and adherence 
to the client guidelines.

CONSISTENCY 
SCA has carefully cultivated 
a claims flow process that 
quickly assigns a claim to 
the local market expert who 
has the most knowledge 
about the damaged property 
and the type of damage it 
sustained. This ensures the loss 
is inspected and estimated 
correctly the first time.

SPEED 
SCA quickly pairs the right 
adjuster with the right 
type of claim and utilizes 
industry leading technology 
to effectively manage 
and complete customer 
assignments, Because of this, 
we are able to service claims 
fast and accurately so files 
close quickly and stay closed. 
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