
QUALITY CONTROL40+ YEARS EXPERIENCEQUICK CYCLE TIME

The Right Adjuster for Your Claim

With more than 40 years of experience assembling 
and managing a national network of adjusters, you and 
your client can rest assured SCA will provide highly 
trained adjusters with current field experience relative 
to the type of damage the property sustained. Our 
adjusters are extremely knowledgeable when it comes 
to investigation, policy and coverage interpretation, 
estimatics, and reporting.

When SCA is assigned a claim, we find the right 
adjuster for that claim, not just any adjuster in the area.

Quality Control You Can Trust

Our centralized Quality Control team reviews every
file received before sending it your way. Comprised
of adjusters licensed in all 50 states, they have the
experience and knowledge to ensure every file is
accurate, has followed best practices, and adheres 
to your company’s guidelines.

With our robust commitment to quality, we take 
pride in delivering a property claims solution that 
services claims both faster and more accurately so 
files close quickly and stay closed.

Property Claim Servicing You Can Be Confident In
SCA Claims Service handles all daily non-weather and weather-related property 

claims, as well as property claims associated with a catastrophe,  
for both residential and commercial properties.

When you partner with SCA Claim Services, we help create happier desk adjusters and highly satisfied policyholders. 
Don’t just take our word for it though. Our average NPS over the last four quarters is 61.5!

800-572-8010  |  PropertyDivision@scaclaims.com  |  SCAclaims.com
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